
   
Central Dauphin School District 
Bid Laptops and Chromebooks  
Questions and Answers  
 
Submitted by Simon H, HiddenFly 
 

1. Will refurbished products work for this bid?  
Answer: No, we want new products 
 

Submitted by Scott Millert, Lantek 
 

2. Will you accept an OS on the laptop bid? 
Answer: Yes, MS Home or Professional OS 

Submitted by Brittany Jepsen, RTI 

3. Do you have a preference on chrome books or laptops? 
Answer: We have purchased Dell for laptops and chrome books in the past.  We are open to other vendors as 
long as they meet the requirements in the bid specs 

Submitted by Luisane Shannon, Dynabook 

4. one question for you it says “no removable cd/DVD”.. do you mean NO DVD device … or just no DVD in a “bay” 
which is a removable device. 
Answer: We do not want a DVD or a removable device. 

Submitted by Judy Messer, Integra 1 

5. Clarifying NO Operating System on the laptops? 
Answer: We will accept MS Home or Professional OS 

Submitted by Julaius Mathana, SoftChoice LP 

6. Are looking to install a Windows OS on the laptops?  
Answer: Yes, We will accept MS Home or Professional OS 

Submitted by Michelle Cutting, Trox 

7. All the laptops we SKU have some kind of OS on them. Is the no OS request required?  
Answer: Yes, We will accept MS Home or Professional OS 

Submitted by Judy Messer, Integra1 

8. Do you require the corporate seal and notaries? 
Answers: We do not require a corporate seal.  Most counties should be open by the time the bids are due 
therefore we are requiring the notary. 

Submitted by Kristin Welsh, CDWG 

9. Is there a preferred contract that this have to be on? 
Answer: No 
 



   
Submitted by Lusiane Shannon, Dynabook 

10. Just looking to get a better understanding as to what Dynabook self-maintainer process would work best for 
your team and school district per the below requirement.  Please review and Let me know if I can schedule some 
time with my Technical Account Manager to provide a deep dive for a better understanding of your options and 
what program would meet your needs the best. 

                Attached are the Dynabook Self-maintainer programs at your disposal. 

All devices (Chromebooks and laptops) need to be repaired by the Central Dauphin School District 

Technology staff. The Central Dauphin School District Technology staff will need to become a certified 

repair technician so that all devices can be repaired in-house. This certification should be included in the 

cost. 

As you can see, the 2 Self-Maintainer programs are nearly identical except that the direct care is more to mimic 
the Authorized Service Center.  The requirements of administration for processing a service event rather than 
just ordering some parts to fix an issue, like the EasyCare program.  Also, both plans would need to establish a 
credit account for ordering parts, but as direct care, they would also need to create an EFT for reimbursement 
payments.  Both the EasyCare and DirectCare provide the tools necessary to obtain drivers, diagnosis tools, parts 
order, how-to-videos, etc..   Also, the Dynaboom Academy is the inclusion of the service program in the school 
curriculum, where the student repairs and receive learning credit. 

Answer:  The Dynabook Easy Care will work for the Central Dauphin School District. We do not need to be an 
authorized service center. 

 

 

 

 
 

 

 

 

 
 
 

 
 
 


